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It was just after 1:00 pm and Sara was getting hungry. She had put in a few
productive hours of work at her desk and decided to eat at a nearby coffee shop.

A few minutes later, Sam walked into the coffee shop. He was on his lunch
break, too. Sam sat down at a table a few feet away from Sara.

The same waitress served Sara and Sam that afternoon. Each waited
about the same amount of time before the waitress took the order. Each of them
received their meal around the same time. Each of them was served well-prepared,
healthy food. And each waited the same amount of time for the waitress to deliver
the check. "

But that's where the similarities ended.

Sara had walked into the coffee shop with a smile, a spring in her step and
a very positive outlook on the world. It was clear for everyone to see. Her body
language and (zk)ler posture reflected her optimism. Sara had a lunch,
exchanged some pleasant conversation with the waitress, and went back to work
with a re-charged battery.

Sam, on the other hand, had entered the coffee shop with a scowl on his face.
He was in a bad mood. His body language cried out “Stay away from me!” He was

annoyed when the waitress didn’'t take his order immediately. He was annoyed at

(a)
how long it took for his meal to arrive. He complained about the food, and was

angry when he didn’t get his check right away.
Why did Sara and Sam have such different experiences in the coffee shop?
Remember that each was treated in exactly the same way. It comes down to this:

(3
Sara sees the world with a positive attitude. Sam sees the world with a negative

attitude.

Think of your attitude as the mental filter through which you experience the
world. Some people see the world through the filter of optimism (the glass being
half full) while others see life through a filter of pessimism (the glass being half
). Let me give you some examples to explain the difference between a

positive attitude and a negative attitude.



The person with the negative attitude thinks “I CAN'T.”
The person with the positive attitude thinks “I CAN.”
The person with the negative attitude finds fault with others.

(4)
The person with the positive attitude looks for the good in others.

I could go on and on with examples, but I'm sure you get the idea. When I
talk to audiences about attitude, I often like to use word pictures. They help people
to understand and ‘I’ what I've said. Let me paint this picture for you: Your
attitude is your window to the world.

(Attitude is Everything)
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(1) @ add @ bring @ collect @ pay
(2) @ decision @ effect @ proof @ view
(3) @ finally @ mainly @ nearly @ precisely
(4) @ betrays @ criticizes @ despises @ respects
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A. @ candidate @ customer @ owner @ passenger

B. @ delightful @ horrible @ miserable @ vague

C. @ big @ empty @ heavy @ perfect

D. @ confuse @ forget @ ignore @ remember
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(1) Sara worked very little before she decided to have lunch at a nearby coffee
shop.

(2) Though Sara and Sam were served in the same way by the same waitress,
their attitudes were different.

(3) Sam came into the coffee shop, shouting, “Stay away from me,” so the waitress
got angry with him.

(4) The person with the negative attitude is confident and has a good effect on
people around him or her.

(5) The author believes that your attitude affects the way you see everything in

the world.
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(1) It's time you ( ) to bed, Linda.

@ going @ to go @ went @ will go

(2) Isn’t this dress beautiful? I couldn’t ( ) getting it.
@ endure @ hesitate @ mean @ resist

(3) What in ( ) did you like about that movie?
@ doubt @ particular @ rule @ vain

4) We ( ) sight of the singer on his way into the concert hall.
@ caught @ found @ looked @ watched

(5) The campaign succeeded ( ) public awareness of the issue.
@ for raising @ in raising @ raising @ to raise
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Some of the things that Japanese people say to each other in their ( )
(a)
lives sound very strange to foreigners. For instance, when we run ( ) an
1
acquaintance on the street, we often say, “Where are you going?” Foreigners

( ) want to answer such a question with “What ( ) does it make to you
(2) (3)
where I'm going? Stay out of my private life!”

A Japanese who asks such a question is expressing surprise at meeting his

friend in such an ( ) place, inquiring , and
@) (b)
offering sympathy and concern. So all the other person has to say is, “Oh, I'm just

going a little bit further on.”
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(1) @) about () for (%) into @ with

(2) @ had better @ may well @ ought to @ would rather
(3) @ chance @ change @ difference @ distance
(4) @ abnormal @ imaginary @ odd @ unexpected
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